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are being demolished on a large scale to
make way for dams, factory zones,
Western-style suburban housing estates
and road construction.

Ironically, the poor are thus often made
victims rather than beneficiaries of de-
velopment. To add insult to injury,

“Simple™ problems
villagers fuce include irregular
public iransportation . . .

they are usually told that there are
“inevitable costs” to be borne in de-
velopment, and that “everyone has to
make a sacrifice.” Needless to say, it is
not inevitable that the poor be made to
“pay” for development, and it is a scan-

. dal that their livelihood or homes have
" to be sacrificed for a development that

principally benefits a small elite, But
poor communities in general are not
sufficiently organized and lack the con-
fidence to voice their plight or represent
their problems to the relevant authori-
ties. Too often they suffer in silence.

The role NGOs can play. Ideally, poor
communities should participate in de-
velopment.. programmes. that improve
their resource base and provide more
employment. and :income. Such. basic
amenities. as. housing, sanitation, clean
water, garbage’ disposal, health: services
and ‘education should be made avail-

.. able to these comimunities. But just as
_ important, - perhaps. more, they. should
““not be displaced and made even poorer
" through development projects.

In' this' context, nongovernmental orga-
nizations have a crucial role to play in
protecting and enhancing:the interests
of poor communities. Not subject to
bureaucratic controls, ‘as are govern-
ment agencies, NGOs-can help the poor
to express their needs and.views and
mobilizing them to make their démands
in the- larger pohtxcal ‘planning : and
economic arena; - =

‘commis Jty; identify and
discuss’ its problems. * Very often the

first impediment. to action by the poor
is th "r-.mabzhty to recognize their prob-

lems as: legltzmate issues.

e Give the commumty confidence: that
: the_se._ problems ‘can be.resolved if its

members are prepared to organize them-
selves and have the will to act.

— Provide a link between the community
and relevant government authorities;
lawyers, scientists and academics; the
mass media; and other communities and
groups. The intellectuals and profes-
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of the Consumers’ Association of Penang at
87 Cantonment Road, Penang, Malaysia. He
lectured in Development at the Universiti
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sionals may give much-needed help; the
media can publicize the issue and thus
involve the public at large. This will
give a push (especially to the authori-
ties) to resolve the problem.

The following could be done along
with the above:

— A check should be made of a commu-
nity’s basic amenities and needs. Does
it have proper water, sanitation, garbage
collection, lighting and public transport
facilities? Discussions should be held
with families to determine their most
serious unfulfilled basic needs.

— H the community is facing displace-
ment of its livelihood, a thorough study
should: be made of the causes and the
tegal aspects. Find cut to which govern-
ment authorities (state or federal gov-
ernment, - district™ office, land office,
health: department,. water department,
environment agency?)- the villages can
make representations:

—-The:community should-be encouraged
to select an “action committee” respon-
sible for taking up the issue and for mo-
bilizing the community. This commit-
tee should be drawn from: among active
and dynamic villagers with a strong de-
sire to resolve the problems. It need not
be led by traditional community elites,
although an understanding needs to be
established between the “action com-
mittee’ and the traditional leaders. The
NGO should work closely with this
group, not do the actual work itself.
— The NGO can help the action commit-
tee draft petitions and letters, which
should be adopted and signed by all
members of the community. These
should be sent to the authorities or the
parties concerned, and to the press.
— The NGO could organize a visit to the
community for the press and for inter-
ested individuals (lawyers, students), so
that the .ssue can be made public.
— Sympathetic professionals should. be
asked to help (e.g., lawyers, doctors,
scientists, economists)

— The action committee should prepare
itself to meet with government officials
and other parties (e.g., directors of com-
panies polluting their river) and to make
appropriate demands at the meetings.
— All families in the community should
be kept informed of developments and
should actively participate in decision
making through regular meetings chair-
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. ture and lifestyles.

The actual
processes of
decision making,
mobilization and
representation
are carried out
by the
community

.ed by the action committee:
Duri'ﬁg the implementation of the above
. .measures, an. NGO should act as a cat-
.. alyst, setting in- motion a progress by

which -the: community. chooses:its own

. . trusted. leaders, mobilizes itself and re-
. presents its problems to. the authorities
-and the: publi¢.:- The actual processes of
. decision making, . mobiljzation -and re-
__presentation are carried out by the com- .
munity. The NGO must work with and
not . for .the ‘community, otherwise the .
-action will not succeed.

The éxl.)er.ie.n.ce-(.)f CAP _The Consum-

o ers’_:_Association of Penang is an NGO in
; Malaysia that takes up development is-
_ sues from a broad consumer perspective.

Besides protecting consumers from busi-

_ ness malpractice, it is involved in issues
_concerning basic needs, rational use of
tesources, environmental pollution, cul-

Its activities include ..
_research, publications, educational pro- : .

.. grammes, media work and helping poor

_communities . to voice . their .problems.

In its work with communities; CAP is

involved. in two main types of issues:

. first, -basic needs. and amenities,. and
. second,

environmental . problems and
the disruption of livelihood.

Basic needs aﬁd_afneniﬁes. In the.area -

of basic needs and amenities, CAP staff

. members. conduct a “house counselling”
educational programme in villages and .

estates during which basic principles of
nutrition, health, budgeting, credit and
other topics are discussed with the fami-
lies, -usually the woman of the house.
At such sessions, the villagers also bring
up pressing. problems that they face.
Very often these are. “simple” problems,

_such as.the:irregularity: of the village bus
service or.the high prices charged at the-

-the- villagers.

-, villages-: still using: the **bucket. toilet™
system, - where .. waste=is collected: - in
- ‘buckets  placed: under the toilet:

~themselves.:

only shop in the village. These com-
plaints are discussed with villagers in a
group, and then the CAP staff helps the
community to act on the problem by,
for example, writing to" the bus com-
pany concerned.(with a copy to the mu-
nicipal authorities, the Road and Trans-
port ‘Department- and the.press) or by
getting the villagers to-have a heart-to-
heart talk with the shop owner.. These

.. actions -are. sometimes successful, -but
. they usually require a prolonged period

of continuous pressure on the part of
What is important is.that
the community beging to recognize its

. common problems, to take: action to

overcome.. them;: and thus: to. educate
jitself in ]ustly demandlng its. rights.

Recently many rural commumtles in the
_northern states of Peninsular: Malaysia .

complained to .. CAP.. staff that -the
nightsoil was left uncollected for several
days in their:villages...

the bins and. polluted house:compounds,

threatening:the health of thousands of
people. The problem was prevalent in

tractors -are hired: by the - municipal

authorities to collect the nightsoil; but *
the- services: provided are often inade-
quate -and- irregulas, - collection taking .
.place. once - every week: or:ten:.days.
Four. villages. with: 2 combined: popula- o
tion of 3 000 complam&d ‘that" 64"
small children were. found suffering.
from jaundice from the health hazards -

posed by overﬂowmg waste.

> CAP-'.'staff paid several visits to-the com-
- miunities: to:investigate 'the “ problem, .-
and helped the-villagers:to--orgafize
Petition letters signed by -
hundreds: of “residents:werehanded to
.+ tHe - municipal ‘authorities::

who visited the affected-areas publicized
the problem:in the ‘newspapers: ~ Even-
tually, - the: municipal authorities im-
proved their services, though not yet to
the - villagers full satisfdction.: What is
important, however, is that these poor
communities now have the confidence
and experience to stand up for their
rights. " If+ the. waste' disposal system

. “should 'again deterlorate or. other basic
' problems arise, they will now-act to

In the- rainy
. season;: the: waste:. material ‘overflowed

-Con- 2

:Journalists

rectify the situation and not merely
grumble or meekly accept their fate.

Another important amenity often taken
for granted by urban dwellers is the tele-
phone.  In rural areas where the
transportation network is poorly deve-
loped, a public telephone booth be-
comes an indispensable means of com-
munication,  especially ' in emergencies
when the fire brigade, police or ambu-
lance are required. In many villages,
CAP staff found that public telephones
were one of the most acutely felt needs
of the poor. Yet many areas are still
deprived of this simple facility. As a
result, CAP has helped several communi-
ties to draft letters and petitions to the
Telecoms Departmenat requesting the
installation of a phone booth in their

the: un‘s';:rcce's"'s_{f'ul “villages
and. reminders are. being
ent’. Last 'yea'f,'CAP als'c

mo_n'_t_h_s.: I

billions of dollars sperit on'sop
telecommunications facilities.

_ _ The vil
lages that CAP had helped were cited a
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- countries,

examples of the importance of the tele-
phone at grass-roots level. In this way,
CAP is able not only to help individual
communities but to bring the common
problems of these communities into
national focus for the attention of the
authorities.

Environmental problems and dislocation
of community’s livelihood. An even
more serious type.of problem in: rural
communities. concerns environmental is-
sues:-and.. the - dislocation of sources. of

livelihoed:. :These problems are revealed

to CAP staff-during visits to. villages or,
mcreasmgly, through: letters written by

the.community:to CAP.... Most of.the

affected - cornmunities -.are . fishing : vil-
lages. or: food-producing:: farms. . ... In
Malaysia;: as:'in other. Southeast. Asian
hundreds. :of . traditional
fishing communities are threatened. by
marine - pollution: and invasion:.of therr

territorial W_aferé_ by. trawler boats:..In

Penang state alone, the marketable fish
catch dropped by 60 percent between
1966 and 1980, according to the Min-
istry of Agriculture. At the same time,
vegetable and fruit farms have been
asked to make way for government
development projects or private-sector
activity (such as house construction).
In_the state of Penang, the acreage of
cultivated’ vegetables fell by eight per-

cent between 1977 and 1981, while the
acreage for 11 types of popular fruit
dropped by nine percent between 1976
and 1980. The farmers may be tenants
or. squatters, and clearing them out.can
be done under the law. If they are

- owners of the Eand the govemment can

acquire their property and pay compen-
sation,. which is ‘a “poor substltute for
income- generatmg farmland.:

During the initial contact made w1th the- -
community, CAP staff make a survey of
Facts
about the social,.economic'and environ-
mental.aspects of -the problem are:col- -
Discussions.. are .
“held with. some _villagers, usually those.

the. situation with. the villagers. ..

lected and analyzed.::

who: had ‘been active enough to bring

- the problem to CAP's attention..

e

-E'#ﬁcolle'c'red i
s refuse:;

..During. the  discussions, .natural:leaders

emerge who may, sometimes be different
from the traditional village leadership.
Usually, the younger people in the com-
munity are more eager to take up the
problem, and they emerge as the active
elements. In some cases, they may form
an action committee responsible for mo-
bilizing the community; in other cases,
these informal  leaders work through
the. already: established. village leader-

villages..

.Case _ hisiories..

. SEIViCes.

ship structure. In either case, the
traditional leaders have to become in-
volved, at least in giving their approval,
so that a unity of action can be
achieved. NGOs have to be very sensi-
tive to this interplay of vﬂlagg relation-
ships. '

. A period of intense discussion within

the community will follow, with

- decisions taken to send letters or peti-
tions 'to government departments and
. ministries-concerned with the issue, to
_the private companies concerned (if the
- problem.is.caused by themy), o the press
.and other groups that might help.. A

- response.is then awaited... Newspapers

- - may:: publicize:: the ;commugnity’s. state-
“ment or-send-réporters.to do in-depth
- feature. articles, - '

.Government . officials
may visit: . the .community-to. conduct
their , own . investigations: or meet. the
The community’s leaders make
certain requests -or..demands (stop.the

_pollution,. or. relocate. the road pro;ect
- elsewhere, . or . raise. the compensation

level) and negotiations.are carried out.
The process is usually long, stretching
to several months or years. Seldom

-ig..:there. complete . success . from. . the
- community’s point. of view; often there
-is.. partial - success;. sometimes, only 2

frustration -of hopes. ... However, . the

.community .builds: up a. capacity for
- representing its interests to the Govern-
.ment .and. the public

The _depressed

'_.tumsm that comes from posmve actnon
10 solve:.one’s. own problems.
level.of national planning, the voices of

At the

the poor commuaities, the. “victims of
development,” are heard.

The. following are .some
communities facing. problems. of liveli-

-hood:with which CAP has been working
‘recently:.
The riverine fishing vnllage of Kuala

Juru had its livelihood: almost destroyed
when factories in a nearby Free Trade
Zone discharged poisonous effluents
into the river, killing off fish life. CAP
helped the villagers to publicize their
problems and represent them to the au-
thorities. The village youth collected
water samples from the polluted river,
and these were analyzed by university-
based  scientists who, volunteered, their
The tests confirmed a kigh lev-

31

Ceres 3/



32

Ceres 3/83

NGOs have an
important role
in helping

to articulate
the felt needs
and grievances
of grass-roots
communities

el of pollution. The fishermen formed
an action commitiee which met the
state’s Chief Minister and a number of
Federal Ministers. The effluents were
then diverted away from the river to
the sea directly, but they still pose a
potential threat- to the new cockle
(shellfish) seabed farms now cultivated
by a cooperative set up by the villagers.
The new cockle project is-economically
very successful. The success of the vil-
lage. has been largely due to able and
dynamic - leadership in the action com-
mittee which eventually also managed
the cockle project. CAP's role was
advisory and catalytic.

Kuala ‘Kedah is a rice-growing village
whose crops were destroyed by effluent
discharge from a chemical factory into
the village stream. CAP helped the
farmers ‘take up the case to the state
authorities, the factory and the environ-
ment department. After initial resis-
tance, the factory paid compensation to
the affected villages, but the method of
payment and the small sum did not sat-
isfy the farmers. Occasionally the pol-
lution still threatens the crops.

Famous for its fruits and spices, the vil-
lage of'Balik Pulav underwent a trau-
matic experience when a road was built
through the nearby hills. Rocks blasted
during the construction were dumped
indiscriminately down the hill slopes,
destroying dozens of acres of prime
fruit and rubber trees. As a result of the
uprooting of the trees, the land and
rivers also silted up. A few young farm-
ers contacted CAP and then organized a
joint petition sent to various govern-
ment authorities, including the police.
Journalists visiting the site gave promi-
nence to the farmers’ plight in the news-
papers. - A meeting was then held be-
tween the farmiers’ represéntatives; the

:-hlghWay

State Public Works Department chief
and the Managing Director of the pri-
vate road-building company. Eventually
the dumping of rocks was stopped and
the company paid the farmers compen-
sation for their losses. This was how-
ever only a partial success, because the
compensation was  inadequate. and
could not replace the loss of future
earnings caused by destruction of their
land.

Bagan Lallang, a vegetable-farming: and
poultry-keeping village, was flooded
under two feet of water for two months
when a-housing developer blocked the
flow: of the village stream. . Because of
the: flood, crops: and - livestock .were
destroyed and houses were damaged.
CAP staff aided the vilagers-to draft
letters and petitions, and several meet-
ings were held between the village lead-
ers, the municipal authorities and: the
housing developer. Students from the

consumer club: of a nearby ‘sécondary;::

school . conducted -a * house-to-house
survey of losses incurred. by the 1l
Eventually the developar agreed to
a new drainage canal'through the vil

lage ‘and " to ‘pay- compensation. to: the__._'-'-'
villagers baséd “on the students’ survey o
The Penang east . coast foreshore area.

(facing the seafront) houses: several

thousand fishermen, petty: traders and

‘shipyard" workers who depend on the
Their livelihood is
threatened by a plan to construct an
offshore’ highway: that wﬂl close down "
'several smaEl slupyards and_ block the”

sea for a living:

them carry out a survey"of the socno--__
_economic imipact of the h;ghway This"
‘was used as the basm of a petltmn szgned_
‘by 3000 residents appeahng against the. -
- Recently ™ the. Govemment"_.._'
‘announced -that. the- pro]ect has been’

shelved, probably due to lack of funds
caused by the current economic reces-
sion. In the event of an economic re-
covery, the project may be resumed.

The 350-acre Thean Teik Estate is a
major vegetable-producing area in
Penang. Owned by a private clan asso-
ciation, the land has been rented out {o
farmers for several decades. In 1981,
the 520 households (with- 12 000 resi-
dents) were asked to vacate the land to

'pendmg on such: factors-

make way for a housing estate project.
In 1982 bulldozers were sent in to
destroy some of the crops, and violent
fights occurred, during one of which a
woman resident was shot dead and
others injured. The residents’ associa-
tion has been working with CAP in
drafting appeal letters. The farmers are
asking that a portion of the land be
preserved as farmland or that, at the
least, the compensation offered by the
developer be raised. The state’s Chief
Minister has now decided to intervene as
mediator between the farmers, the
landowners and the developers.

Some coniclusions. . The experience of
CAP:shows that NGOs do have and can

- play - an-important. constructive role-in

helping: to--articulate the felt needs,
grievances and problems of grass-roots
communities and- to: channel these to
the relevant government authorities and
the larger society. In this process, the
commumty is able to make 1ts voice .

of leadershlp and’ degre :
amiong the villagers, the extent of sym-i_'ﬁ "

pathy in- public opmlon, and the_ re-i-_--

- 'compames involved, ‘As’ stressed earher i
" the role: of the NGO in this’ process is

that of-.a, catalyst & fac111tator and: a'f'- :
help, not as the mam agent of! actlon;_

NGO possesses certain skﬂls, . such a8

the ablllty to conduct surveys, carry out - .

‘tests and: hbrary research, draft letters .

and " statements ‘and: conceptually hnk:_
iocal level problems to national issues..-

Tt also has the potential to contact and .
‘draw- in' professionals’ suchas lawyers; -

doctors, scientists, academics, teachers
and also government officials to per-
form various tasks in helping poor com-
munities. What the NGO needs is the
dedication, determination and correct
methods to perform its role. Experi-
ence and effectiveness will then follow.
And the role it can play is not only vital
but perhaps also indispensable if poor
communities are to build up the capa-
city genuinely to participate in devel-
opment.




SOME CAP PUBLICATIONS

Deveiopm'ént-. and the Environmental Crisis
In the past: 10 years

bination of groups, “themass media and the public — all
concerned about increasing poltution, depleting resources and
a deteriorating quality of life. L e ;

problems in Malaysia. _ _
. With ‘masses, of supporting data and diagrams, the article

servants. | - e . : .
Pricc in Maliysia: Softcover M$25.00 Hardcover M$40.00.
Price Else“'_rhere:' Softcover US$20.00 Hardcover US$35.00

Rural Dc_:"\ii'élopment and Humin Rights
in South Fast Asia .~

gaining increasing’ recognition’ in’’
long developinent progratimes ha
often resulting”in maldevelopment,
for the human rights of thé poor; particularly the rural poor. .

nt: yéars. . For: far. teo

‘Through ‘this'book, it is hoped niore and moré people will.

become awarc of the need for & wider concept of develop-
: ment, one that embraces all aspects of life and is commensurate
i with human dignity. e o
Price in Malaysia: Softcover M$8.00
Price Elsewhere:

Hardcover M$14.00

The Other Baby Killer
While much publicity has been given to the dangers of

infant formula, little has been said of the deadly menace’

posed by the use of sweetened condensed milk (SCM) in
developing countries. And even less is known of the continuing
tragedy that is taking place every day as a result of its use.

This book shows the real situation in the rural areas,
particularly the estates, where ignorant mothers feed their
babies with SCM mixed with contaminated water.

Price in Malaysia: M$4.00 Price Elsewhere: US%4,00

mental balance.

—-Abuse of Women in the Media
jears ‘the ¢nvironmenital movement in ...
Malaysia has grown-fromitalsmost. nothing to 4. thriving com-

This book marks a big step forward in the énvironmental’
movement: Spread over 430 pages, it providés a comprehensive,
view and analysis of the many aspects of eavirgnmental

“‘are by:the country’s top environmentalists, . scientists and civil’

The ini_p'actf?"'(")f-' -‘déif’élbpirﬁér:lt onhuma.n righits has been

nored this.relationship;:

with heavy consequences: - Malaysian  children,

Softcover US$6.00  Hardcover US$10.00.

The mass media has ‘éome to embody the interests and

*values of an aliecn and dominant culture which promotes not

only a western brand of constmption and lifestyle, but also
projects an image of women which is both discriminatory and *
oppressive, _ S S RRRRTR i

This 85-page book traces how the media has been used to.

Jporiray women as inferior beings and as sex objects int %
“ddvertis

nts, women’s magazines, paperback romances, in
elevision programmes and in films. It also hits ;
pornography: and sex tourism. i

M$3.00

Price Elsewhere: - US$8.00
I SERIES
IV Violence on Children —

itting. before the screen, watching their .
1y dction.. Some children have flown to their

: ‘while® ‘others have: beeni injured when they tried to :
mitate their favourite heroes: This report reveals the harmful.

* psychological “and: physical effects television violence has on: -

Price in Malaysia: M$3.00. = Pricé Elsewhere: ~ US$3.00

Curing the Sick or the Rich?

- The Rising Cost. of Medical Care in Malaysia

. The cost:of medical care has gone up considerably in the
last ten_ years,  particularly in private hospitals and clinics,
This report reveals'the commercizlisation of medicine where
specialists: who are. trained at great expense to treat serious or -
complicatéd: cases'end up treating the rich and not-so-sick. °
Includes supporting data and statistics plus recommendations .
to improve our country’s health care. T :

Price in Malaysia: M$3.00 Price Elsewhere:”  US$3.00
Postage in Malaysia — add 10% of total book cost
Elsewhere — surface mail, add 20% of total book cost
airmail, add 100% of total book cost

Send in your orders today with postal/money order to CAP,
87 Cantonment Road, Penang. Please include postage.

The Consumers’ Association of Penang is a voluntary, non-profit organisation which fights for
the rights and interests of all consumers through research, educational and representational -
activities. Issues taken up include basic needs like food, nutrition, health, housing and environ- ;



protect you and your family from faulty
or ‘dangerous goods, adulterated food,
crooked deals and crazy development
schemes. ] - )
Each month Utusan Konsumer in six-
teen packed pages investigates, reporis
andchallenges. The probe into a boy’s
drowning at Mimaland (March 1983)
revealed that the owners had flouted
land laws and did not even have a licence
to operate a swimming pool. Utusan
Konsumer’s test on that children’s
favourite, peanut butter (January 1982)
found many brands contained
poisonous aflatoxins. lts challenge that
the Tembeling Dam project and part
flooding of the Taman Negara (March
1982) was damaging our children’s
heritage helped to end that project.

DID YOU KNOW?)

@ The Komtar biaze couid easily hap-
pen again (UK March 1983)

@ Agent Orange (poison weedkiller) is
ofteri sold in old bottes, poorly
labelled, and kept alongside food
products in shops (UK July 1852}

@ Sugar companies are making huge
profits but your sugar still costs too
much {UK June 1982)

@ Too much salt is bad for

ou want the best. for your:
Y children. Subscribe to Utusan
“Konsumer -and you’ll find’ you~
have a champion on your side fighting to

you (UK November 1982)

on 2 or 3 years
subscription see below

Swhseription rates (all prices inctude service and postage to

your address); 1year 2 years 3 years
(t2issues) (24issues) (6 issues)
Malaysia M38.00  MSI400  MS$2000
ATRMAIL
USA, Europe, US$24.00/ US$45.00/  US360.00
Africa £15.00 E28.00 £38.00
Australia, US$16.00/ US$29.00/  LiS342.00/
New Zealand TASEA00/ T AS25.007 T CA$36.00/
o . :NZ$§16,00 NZ§29.00 - NZ§42,60
Asia 18314.00 ' US$25.00 US§16,00
SURFACE - . AR R
Worldwide USS8.00/  US§14.00/  US$20,00/
E5.400 £9.00 £13.00

Photo: D, Tiranti/New Internationalist

| Tix:What pen};Ie

say about

_ Utusan Konsumer .... :
¢ | understand that CAP's mon-
¢ thly bulletin, Utusan Konsumer is &
vety popular amang students, | hope :
more and mara schools, teachers and, 3
students will subscribe t6 it as if pro-
. vides much inforimation on consumer,
enviroriment and health issues.”’

Y¥.B. Tan Sri Dato’ Hj, Mirad Mold.

Noor, Direclor-General of Education,

Malaysia. : R ITETE R

Q¢ Kids ‘enjoy reading Utusan
Konsumer. it opens windows on the
world around them and encourages a
healthy questioning of what they
see.”

Brother Casimir, Headmaster of St

Kavier's Institution, Penang.

Q... no holds barred in Utusan
! Konsumer. |t campaigns on behalf of
poor consumers against inflated
prices, adulterated food, dangerous
products and negligence. Hs hard-
hitting approach has forced big
. business and govermnment alike to sit
¢ upand take notice.” i
Anwar Fazal, Presidént of the Inter-
nationa! Organisation of Consumers

And Utnsan Konsumer pulls no’ pun- :
ches when it comes to big business: it
names names - something the regular
press will ‘never do.” The scandalZof -
Sweeteried " Condensed Milk ' “(March - }
1982) béttig sold for babies meant taking

on the giant companies like Nestle’s

and Dutch Baby. :

.

"¢ Success stories X
@ Penang Bridge Project (UK February
1882} - government is now to keep the
ferry service. @ Clioquino! anti-dsrrhoea
drugs causing nerve disease /UK March

1882} - ban impo @ Sccial Security
scheme cheating wor (UK July 1982)
-government promise

' tion. @ Anti-smoking
Septermber 158,

offices. Advertisements ban-
ned. on  hillboards, TV and radio:

SRErd
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Since 1978 Utusan Konsumer has built .
up a reputation with its 40,000 readers

" for solid research and- a campaigning -
style that lets. no-one. off the hook. .

" Subscribe now for just $8 a year and join
the growing number of people who de-
mand safety,’ heatthi-and justice for
themselves and their children,

‘Subsribe
- NOW!

R
Tust fill in the form below and send it, togethar with your cheque/
money order payable to Consumers’ Association of Penang to:

Consumers’ Association of Penang
27 Kelawei Road,
- Penang, Malaysia. e
Utisan Konsumer has a Matay edition —Utusan Pengguna available at same rates.
m-un---—-——n—————_n—m

o
UTUSAN KONSUMER Consumers’ Association of Penang, 27 Kelawei Road,.
Penang, Malaysia.

Yes, piease enter my name for Utusan Konsumer/Utusan Pengguna.
I enclose my cheque/money order payable to Consumers’ Association of Penang for
§___ asone/two/three years subscription (Please delete where necessary)

Name
BLOCK LETTERS, please

Address

Date
Utusan Konsumer is published by CAP, a non-profit organisation,
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